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Abstract 

Background: Anxiety is a common reaction to any change. However, when it arises in 

absence of any stress or of longer duration has a definite profound effect on health. It is 

important to study, social anxiety levels in MBA graduates, as it may hamper their career. 

 

Objectives: To identify the presence of anxiety of above normal proportions in Management 

graduates and to measure levels of social phobia for different situations. 

 

Methods: This is a descriptive study conducted among working MBA graduates in different 

specialties from Mumbai. A structured proforma of socio-demographic information & the 

Liebowitz Social Anxiety Scale to measure the severity of social phobia was administered to 

randomly select hundred MBA graduates in a non-hostile environment, after taking consent. 

Ranking the anxiety for common situations in life as per the anxiety score, the mean score for 

fear and avoidance was totaled. Those found to have anxiety scores above normal levels were 

given the feedback and advised for counseling. 

 

Results: The mean age of study group was 27.7. Males were 53 % and females 47%. Out of 

total, 66% were single. The social phobia was found in 18% of the participants and in 

majority of cases (89%) the anxiety score was in moderate to marked range (55-64). Mean 

anxiety score was 34.57. The anxiety score had weak negative correlation with age however 

it was not significant (P>0.05) statistically. Also there was no significant difference in 

Anxiety score of graduates from different specialties. The most commonly feared situation 

was ‘Giving a prepared talk to a group’ (Mean 2) while ‘Resisting a high pressure sales 

person’ was found to have least feared situation (Mean 0.63). 

 

Conclusions: A sizable proportion of working MBA graduates do have high anxiety scores. 

Further large scale studies are needed focusing Management professionals to intervene to 

minimize the occupational hazard. 
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INTRODUCTION 

Almost 60 to 70 million Indians suffer from 

severe mental disorder & common mental 

disorder and it is predicted to further increase 

to 15% by 2020(World Health Report 2001). 

According to a study conducted by the National 

Commission on Macroeconomics and Health in 

2005, nearly 5% of India's population suffers 

from common mental disorders, such as 

depression and anxiety. According to 

Government of India, Mental Illness means a 

person who is in need of treatment by reason 

of any mental disorder other than mental 

retardation (Mental Health Act, 1987). 

However, in the amendments to mental health 

act, mental illness is defined as "'Mental illness' 

for the purpose of this Act, means a disorder of 

mood, thought, perception, orientation or 

memory which causes significant distress to a 

person or impairs a person's behavior, 

judgment and ability to recognize reality or 

impairs the person's ability to meet the 

demands of normal life, with the abuse of 

alcohol and drugs, but excludes mental 

retardation." There are many different kinds of 

mental illnesses; anxiety is one of its types. 

Social anxiety disorder (SAD) is defined by 

a marked and persistent fear of social or 

performance situations in which the person 

is exposed to unfamiliar people or possible 

scrutiny by others 
[1]
.Social anxiety is also 

referred to as social phobia and is the most 

common anxiety disorder & the 3
rd
 most 

common psychiatric disorder, after 

depressive disorder and alcohol dependence 
[1]
. Epidemiologically, SAD is the third 

most common psychiatric disorder, with a 

12 month, and lifetime prevalence of 6.8% 

and 12.1%, respectively.
 [2] 

The onset of symptoms of anxiety disorders 

often occurs during childhood or 

adolescence
 [1,2]

 diagnosis and treatment 

may not occur until up 30 years later for 

anxiety disorder. Many studies have been 

conducted among university students, to 

study the social anxiety in them 
[3,4]

 

This study conducted in India is a first of its 

kind, to check for any social anxiety 

disorder present, if at all, among the fresh 

management executives who are often 

involved in public interaction, marketing 

and team management.It is important to 

understand the anxiety levels in MBA 

executives, as social anxiety might hamper 

their career graph.The objective of this 

study was to test the presence of social 

anxiety of above normal proportions among 

working Management graduates and to 

measure levels of social phobia for different 

situations using a standard scale. 

MATERIALS & METHODS 

Participants 

Management executives were selected who 

had completed their management course of 

different specialties from Institute for 

Technology and Management Institute 

(ITM), Mumbai, India,in the last two 

years.Convenient purposive sampling was 

done to select randomly hundred working 

MBA graduates in a non-hostile 

environment. 

Procedure 

This is a descriptive cross sectional study 

conducted among MBA executives of 

different specialties from Mumbai. This 

was a small project to check for social 

phobias for common day to day situations, 

with the assumption that the anxiety levels 

might be insignificant among the working 

management graduates.A written informed 

consent was taken from the individuals for 

their participation in this study.A structured 



Taralekar et. al. A Study to Assess Social Anxiety Levels Among Management Graduates from Mumbai 

45 
©International Journal of Medicine and Allied Health Sciences | 2014 | Vol 1 | Issue 1 

 www.ijmahs.com 

 

proforma of socio-demographic information 

& the Liebowitz Social Anxiety Scale 

(LSAS) 
[5,6] 

was self- administered to check 

for social phobia. To rank the social phobia 

and avoidance for common situations in life 

as per the anxiety score, the mean score for 

fear and avoidance was totaled. Those 

found to have anxiety scores above normal 

levels were given the feedback and advised 

for counseling to overcome the social 

phobias among them.
 

Measure 

Liebowitz Social Anxiety Scale 

[LSAS] 

The LSAS developed by Dr. Michael 

Liebowitzrates fear/anxiety and avoidance 

on 24 commonly feared “performance” or 

“social” situations. There are 13 

performance-related items and 11 social-

related items which are rated on a 0 to 3 

spectrum (0=none/never, 3=severe/usually). 

The LSAS has good internal consistency 

and the score evaluates degree/severity of 

fear and avoidance in common social 

situations as mild (<55), moderate (55-64), 

marked (65-79), severe (80-94) and very 

severe (>95). In this study, participants 

completed the self-report version of the 

scale. The self-report version of the scale 

has shown good test-retest reliability, high 

internal consistency, and good convergent 

and discriminant validity [11].
7
The LSAS-

SR fear scale has also been demonstrated to 

have excellent internal consistency (a = 

.94) 
[9].
 

Statistical approach 

The data was analyzed with SPSS version 

19.0. Mean and Standard Deviation were 

computed for the anxiety scores of the 

participants of the total group.  

 

RESULTS 

Background 

The mean age of study group was 27.7 

years. Group comprised by 53% males and 

47% females.Total 66% of subjects were 

single. The majority graduates (44%) were 

from finance stream. 

Social Phobia Levels 

The social phobia was found in 18% of the 

participants and in majority of cases (89%) 

the anxiety score was in moderate to 

marked range (LSAS: 55-64). Mean anxiety 

score was 34.57. The anxiety score had 

weak negative correlation with age however 

it was not significant statistically (p>0.05). 

Also there was no significant difference in 

Anxiety score of graduates from different 

specialties. The most commonly feared 

situation was ‘Giving a prepared talk to a 

group’ (Mean 2.00) while ‘Resisting a high 

pressure sales person’ was found to have 

least feared situation (Mean0.63).Most 

‘Severe Feared Situations’ was associated 

with “Meeting Strangers” and “Working 

while being Observed”&“Writing while 

being Observed”(4%). The most usually 

avoided situation observed in this study was 

(20%) “Participating in a small group 

activities” (Avoidance: 3) whereas the 

mostoften avoided situation noticed is 

(25%) “Using telephone in public” 

(Avoidance: 2). 

 

DISCUSSION 

Mental health care priorities need to be 

shifted from psychotic disorders to common 

mental disorders like depression, anxiety 

disorders, somatoform disorder, etc., which 

are also associated with high disability in 

all measures (Patel et al) .
[8] 
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In our study Social phobia was found in 

18% of participants, in varied degrees of 

severity. Similar study in university 

students showed 19.5% social anxiety and 

correlated with various faculties in 

university, resulting in significant disability 

in work, social life, and family life, as well 

as impairment in quality of life. In that 

study, it was found ‘Acting, performing or 

giving a talk in front of an audience’ was 

the most commonly feared/avoided 

situation. Students reported various clinical 

manifestations affecting academic, social 

and interpersonal areas 
[7]
. 

It has been proposed that people with SAD 

tend to adopt a subordinate position in the 

hope of remaining in social situations with 

decreased levels of distress while 

minimizing the risk of a hostile response 

from others. 
[9]
 

Limitations of the study include the small 

sample size, the limited range of other 

categories and risk factors that were 

considered. Therefore, this study should 

only be considered as a preliminary step 

toward identifying burden correlates of 

SAD in management executives. This 

limitation could be improved in a future 

study with a bigger sample and a deeper 

probe in the past events of subject’s life. 

 

CONCLUSIONS 

A sizable proportion of working MBA 

graduates(18%) do haveanxiety levels of 

above normal proportion(LSAS>55), for 

common day to day activities.Most 

commonly feared situation was found 

“Give a prepared talk to a group” whereas 

most usually avoided situation observed 

(20%)in this study was “Participatingin 

small group activities” (Avoidance score: 

3). This is not only surprising but a matter 

of concern as MBA graduates are supposed 

to acquire expert skills for these activities to 

play a lead role in their profession.  

RECOMMENDATIONS 

Mental illness is never given a priority, 

especially in India. Presence of Social 

Anxiety in a small group of executives 

MBAs reflects glimpse of a larger problem 

which might be silently disturbing social 

and work patterns. Further large scale 

studies are needed focusing Management 

professionals of different institutes to 

compare and intervene to minimize the 

occupational hazard.Coping capacity need 

to be increased at work place by stress 

management as such methods are effective 

in preventing adverse mental health 

outcomes in work environment. 
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